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Programme Febelfin Connect 2023
5.30pm Welcome drink

6.15pm Welcome by Karel Baert, CEO of Febelfin 

6.20pm Keynote speech by Vincent Van Peteghem, Deputy Prime Minister of Belgium & Minister of Finance  

6.30pm Panel discussion on  “The financial sector, a partner for the future”: 
 •   Financing the economy

  •   Isabel Albers, Editor in chief, De Tijd/L’Echo

  •   Tom Dechaene, Director, National Bank of Belgium 

 •   Innovation and digitalisation

  •   Stijn Viaene, Professor Digital Transformation, Vlerick 

  •   Stephanie De Bruyne, CEO, Itsme 

 •   The transition to a more sustainable society

  •   Marie Delvaulx, General Manager, Domaine de Graux

  •   Wim Eraly, Senior GM Commercial Banking, KBC 

 •   The fight against financial crime

  •   Philippe De Koster, President, C.T.I.F.-C.F.I. 

  •   Raluca Prună, Head of the Financial crime unit, DG FISMA, European Commission 

 The debate will be moderated by Wim De Vilder 

7.30pm Closing speech by Johan Thijs, Chairman Febelfin 

7.40pm Walking dinner & networking
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Speakers

Karel Baert, 
CEO of Febelfin

Wim De Vilder, 
Moderator

Vincent Van Peteghem, 
Deputy Prime Minister of Belgium 

& Minister of Finance

Wim Eraly, 
Senior GM Commercial Banking  

at KBC

Philippe De Koster, 
President of C.T.I.F.-C.F.I.

Tom Dechaene, 
Director at National Bank 

of Belgium

Stephanie De Bruyne, 
CEO of Itsme

Raluca Prună, 
Head of the Financial crime unit,  

DG FISMA at European Commission

Isabel Albers, 
Editor in chief of  

De Tijd and L’Echo

Johan Thijs, 
Chairman of Febelfin

Stijn Viaene, 
Professor Digital Transformation 

at Vlerick

Marie Delvaulx, 
General Manager  

of Domaine de Graux
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Venue

The story of Docks Dome started 9 years ago when Equilis, a 
company that specialises in real estate development, initiated a 
project to transform an industrial zone into a modern, convivial, 
and sustainable meeting place. The venue, located in between 
the roofs of the complex, was initially created as a concert hall. 
This makes its architecture, acoustics, and design undeniably 
suitable for events. Thanks to their eco-friendly approaches, 
this is the first commercial complex in Europe to be awarded 
the BREEAM certificate of “Excellent.” Moreover, this venue was 
recently honoured with the title of favourite venue under event 
organisers in Belgium, mostly because of its unique look, well-
designed facilities, and sheer size.
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Accessibility

Address: 
Docks Dome,  
Boulevard Lambermont/Lambermontlaan, 1 - 1000 Brussels
 

Parking: 
Boulevard Lambermont/Lambermontlaan, 1 - 1000 Brussels

Train: 
The Schaerbeek railway station is a 10-minute walk away. 
More info via: www.belgianrail.be.

Bus: 
The 47, 57 and 58 STIB bus routes stop at Docks Bruxsel. Bus 
47 stops at ‘Van Praet’ (at 100 meters from the main entrance). 
Bus 57 stops at ‘Van Praet’ (at 100 meters from the main 
entrance). Bus 58 stops at ‘Docks Bruxsel’ (the main entrance). 
More info via: www.stib-mivb.be.

Tram: 
The 3 and 7 STIB tram routes stop at Docks Bruxsel, on levels 0 
and +1. The tram 3 stops at ‘Docks Bruxsel’ (at the entrance 
‘Quai des Usines/Werkhuizenkaai’). The tram 7 stops at ‘Docks 
Bruxsel’ (the main entrance). More info via: www.stib-mivb.be. 
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Sponsors Febelfin Connect 2023

Gold sponsor

At PwC, our purpose is to build trust in society and solve important 
problems. We’re a network of firms in 152 countries with more than 
328,000 people who are committed to delivering quality in assurance, 
advisory and tax services. Find out more and tell us what matters to you 
by visiting us at www.pwc.com.

PwC refers to the PwC network and/or one or more of its member firms, 
each of which is a separate legal entity. Please see www.pwc.com/
structure for further details.



Is the Financial Services industry taking on the challenge of the ESG transition?

www.pwc.be

ESG in Financial Services week 
Responsible finance as the new mainstream 

Stay tuned!  
Register your  

interest by  
scanning the  

QR code

 5-9 June 2023 
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Silver sponsors

Every challenge is an opportunity to leap forward

The goal of digital transformation is not change as such, it's to become 
increasingly adaptive to your unpredictable surroundings. AE’s mission is 
to get you in shape and enable you to keep moving in line with your goals.  
This line rarely goes straight from A to B. It's about igniting a chain of well-
defined smaller changes, creating a process of continuous improvement. 
Together we transform your challenges into added value. Together we turn 
your organisation into an adaptive organism. 

With AE at your side, you can build on 20+ years of experience and 370 
highly talented experts.  Our broad digital expertise ranges from business 
alignment consulting, over change management and architecture to IT 
and software engineering, data and quality assurance. 

Adapt and Enable - www.ae.be

Sponsors Febelfin Connect 2023

As the digital innovation, design and transformation brand of the 
Capgemini Group, Capgemini Invent enables CxOs to envision and shape 
the future of their businesses. Located in more than 36 offices and 37 
creative studios around the world, it comprises a 10,000+ strong team 
of strategists, data scientists, product and experience designers, brand 
experts and technologists who develop new digital services, products, 
experiences and business models for sustainable growth.

Capgemini Invent is an integral part of Capgemini, a global leader in 
partnering with companies to transform and manage their business by 
harnessing the power of technology. The Group is guided everyday by its 
purpose of unleashing human energy through technology for an inclusive 
and sustainable future. It is a responsible and diverse organisation of over 
350,000 team members in more than 50 countries. With its strong 55-year 
heritage and deep industry expertise, Capgemini is trusted by its clients 
to address the entire breadth of their business needs, from strategy and 
design to operations, fueled by the fast evolving and innovative world of 
cloud, data, AI, connectivity, software, digital engineering and platforms. 
The Group reported in 2021 global revenues of €18 billion.

Get The Future You Want.

Visit us at www.capgemini.com/invent
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Silver sponsors

Sponsors Febelfin Connect 2023

Febelfin Academy is the competence centre for the financial sector at 
large. We stand for financial trainings with a focus on job-specific skills 
as well as competence development. Certified trainings are offered from 
basic to expert level and lead to official certification within the sector for 
bank mediation, insurance mediation, credit mediation and compliance. 
All our courses can also be organised in-company.

Find out our complete offering on www.febelfin-academy.be.

IBM is the global leader in business transformation through an open hybrid 
cloud platform and AI, serving clients in more than 170 countries around 
the world. Today 47 of the Fortune 50 Companies rely on the IBM Cloud 
to run their business, and IBM Watson enterprise AI is hard at work in 
more than 30,000 engagements. IBM is also one of the world’s most vital 
corporate research organisations, with 28 consecutive years of patent 
leadership. Above all, guided by principles for trust and transparency 
and support for a more inclusive society, IBM is committed to being a 
responsible technology innovator and a force for good in the world.

For more information about IBM visit: www.ibm.com
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Sponsors Febelfin Connect 2023

Bronze sponsors

Bain & Company is a global consultancy that helps 
the world’s most ambitious change makers define 
the future.

Across 64 cities in 39 countries, we work alongside our 
clients as one team with a shared ambition to achieve 
extraordinary results, outperform the competition, 
and redefine industries. We complement our tailored, 
integrated expertise with a vibrant ecosystem of 
digital innovators to deliver better, faster, and more 
enduring outcomes. Our 10-year commitment to 
invest more than $1 billion in pro bono services brings 
our talent, expertise, and insight to organisations 
tackling today’s urgent challenges in education, 
racial equity, social justice, economic development, 
and the environment. Since our founding in 1973, we 
have measured our success by the success of our 
clients, and we proudly maintain the highest level of 
client advocacy in the industry.

For more information about Bain & Company visit: 
https://www.bain.com/.

We offer a large portfolio of solutions to secure, collect, 
manage and recycle cash and other valuables. As the 
payment market develops, new solutions are added 
to handle all types of payment transactions – cash, 
card and digital. Loomis, N°1 in Europe, is also strong 
in Belgium, offering first class cash management 
solutions for banks, retailers and administration 
everywhere in the country. With both Cash24/7 
(ATMs) and SafePoint (smartsafes), Loomis is taking 
cash into the digital age. Outsourcing, innovation 
and automation have become the key market drivers 
in a fast changing ecosystem. Accordingly, Loomis 
highly contributes to create more value for customers 
through both innovation, control and performance. 
Loomis operates its business based on its three 
common core values: People, Service and Integrity.

For more information about Loomis visit: 
www.loomis.be or follow us on LinkedIn (Loomis 
Belgium). 

Sopra Banking Software is the partner of choice for 
more than 1,500 financial institutions worldwide. 
The rich variety of our solutions, the strength of our 
conviction and our passion for innovation enable 
us to support our clients daily and in their future 
projects, as well as in their goals regarding financial 
inclusion. Our customers, based in over 80 countries 
around the world, benefit every day from our 
technologies and software, as well as the expertise 
of our 5,000 employees. Sopra Banking Software is 
a subsidiary of the Sopra Steria Group, a European 
leader in consulting, digital services, and software 
development. With more than 47,000 employees, 
the Sopra Steria Group generated a turnover of 
€5,1 billion in 2022.

For more information, follow us on LinkedIn or visit 
www.soprabanking.com
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About SD Worx In today’s new world of work, people 
want to be inspired by what they do and have the 
freedom to focus on what matters. Organisations need 
a dynamic, motivated workforce empowered by smart 
technology. As a leading European provider of people 
solutions, SD Worx turns HR into a source of value for 
their customers’ business and the people that work 
for them. SD Worx delivers people solutions across 
the entire employee lifecycle, from paying employees 
to attracting, rewarding and developing the talent 
who make businesses succeed. SD Worx powers 
performance through four core capabilities: technology, 
outsourcing, expertise and data-driven insights.

More than 80,000 small and large organisations across 
the globe place their trust in SD Worx and its +75 
years' worth of experience. SD Worx offers its people 
solutions in 150 countries, calculates the salaries of 
approximately 5 million employees and ranks among 
the top five worldwide. The 6,200 employees at SD 
Worx operate in eighteen countries. In 2021, SD Worx 
achieved a consolidated turnover of EUR 858,1 million. 

More info on www.sdworx.com / Follow us via LinkedIn 
and Twitter.

Sponsors Febelfin Connect 2023

From its origins as a pharmacist to its present calling 
as a chocolatier, Neuhaus has always put caring for 
others and ensuring their wellbeing first. The family 
opened its first Neuhaus boutique in 1857 in the 
famous Galerie de la Reine in Brussels. To the delight 
of his customers, Jean Neuhaus cased his medicines 
in a thin layer of chocolate. In 1912, his grandson 
went one step further transforming this concept into 
the Belgian praline as we know it today, replacing 
the medicine in the chocolate casing with a delicious 
filling.

Neuhaus, the inventor of the Belgian praline, 
continues to pursue its goal of demonstrating its 
leadership qualities in the chocolate market by 
encouraging innovation and creating exciting new 
products with natural ingredients.

Our pralines and truffles have always been crafted 
with consideration and respect in Belgium and we 
are firmly committed to upholding this tradition.

For more information about Neuhaus visit:  
www.neuhauschocolates.com.

Monizze is a leading FinTech, HRTech and MadTech 
company issuing 100% electronic extralegal 
benefits such as meal, eco, gift, sport & culture, and 
consumption vouchers.  

Their focus lies in 
• Easing the life of employers thanks to a centralised 

platform and excellent customer service 
• Supporting the local economy with an extensive 

accepting network, both offline and online 
• Further optimizing the purchasing power of 

employees with their benefits platform Dealzz 

NEW: Mobility: the simple, flexible and comprehensive 
mobility solution, accessible to all companies.

For more information about Monizze visit: 
www.monizze.be.
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The Belgian Financial Sector Federation
www.febelfin.be


